HERITAGE FOODS LIMITED

INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.07.2016 TO 30.09.2016

1 NUMBER OF COMPLAINTS OPENING 0
1 NUMBER OF COMPLAINTS RECEIVED 35
2 NUMBER OF COMPLAINTS ATTENDED 34
3 NUMBER OF COMPLAINTS PENDING 1

SUBJECT WISE COMPLAINT DETAILS

Sl Particulars Opening | Receipt | Attended | Pending
1 COMPLAINTS
1 | Non-receipt of shares lodged for transfer 0 4 4 0
2 | Non-receipt of securities 0 8 8 0
3 | Non-receipt of dividend 0 15 15 0
4 | Non-receipt of Annual Report 0 7 7 0
5 | Non-receipt of Refund order 0 0 0 0
6 | Non-receipt of Electronic Credits 0 0 0 0
2 COMPLAINTS FROM REGULATORY AUTHORITIES
a | SEBI 0 1 0 1
b | Stock Exchange 0 0 0 0
c | DCA 0 0 0 0
d | ROC 0 0 0 0
e | Summons from Court 0 0 0 0
TOTAL 4] 35 34 1

Note: One pending complaint is regarding to unclaimed dividend for the year 2013-14, 2014-15 & 2015-16,
which was taken into the concern dividend banker and the Company, has issued the entire dividend
DD’s to the concern share holder on 10" October, 2016.
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